Cin-Day Seniors
2011 Survey:

Improving Your
Networking Experience



Survey Detalls

Survey Period: November 2 — 15, 2011 (14 days)
Invitations:
= Survey invitation was emailed to approximately 204
addresses via SurveyMonkey
Email list includes:
= CDS Group Members
= Friends of CDS
= Professionals who have asked to be added to the list —
they may or may not attend meetings
Incentive:
= Participants were asked to complete a 5-7min survey
regarding their experiences with the Cin-Day Seniors
Networking group. At the conclusion of the survey,
they could be entered into a drawing for a $25 Kroger
gift card
Response Rate:
= 149% completion rate ~ 29 completed surveys

= 4 Non-Attending completed surveys



Non-Attending:

Reasons for Not Attending Meetings

Why have you not attended any Cin-Day Seniors meetings or events? (Check all that
apply)

120 %

100.0 %
100 %

80 %

B0 % —

40 %

20 %

0%

Naot relevant/topics Not your target
aren't rlevant to audiencellocking fora
your marketing efforts diffarent demogrphic

Mot at a conveniant You feel like it's the All Other Rasponsas
time for you same pacple at avery masating
orevent/not many...
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General Ratings
(AvQ)

Now, please think about the following topics regarding the Cin-Day Seniors Networking Group.
Thinking about Cin-Day Seniors in general, how would you rate the ..... (Choose one for each
attribute)

Length of the meeting
(8:30am-10am)

Meetings are held
in a timely manner

Organization of
the meetings

Location of the
meetings (Middletown)

Size of the group
as a whole

COpportunities for
company sponsorships for..

Food provided
at the meeting

Metworking
opportunities/Ability to..
Opportunities for
participation and sharing...

Types of organizations
involved in the group
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General Ratings
(Detalls)

Now, please think about the following topics regarding the Cin-Day Seniors
MNetworking Group. Thinking about Cin-Day Seniors in general, how would you
rate the ..... (Choose cne for each attribute)

Location of the ‘
meetings (Middletown) | ‘

Organization of
the meetings | ‘

Length of the meeting
(B:30am-10am) | ‘

Meetings are held B Excellent
ina timely manner | ‘ - Very Good

Metworking E Good
opportunities/Ability to.. | . Fair

Food provided . Poor
at the meeting |

Size of the group
as awhole |

Types of organizations
involved in the group

Opportunities for
participation and sharing...

Opportunities for
company sponsorships for...

I | I
0% 10 % 20 % 30 % 40 % 50 %

Improving Your Networking Experience Survey 5



Enrichment Ratings
(Avg)

MNow, thinking about the enrichment at the monthly meetings, how would you rate the ....[Choose
one for each attribute)

Length of time
for the speaker

Information/Speakers
shared at the meetings

Relevancy of the topics
presented at the meetings
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Enrichment Ratings
(Detalls)

Now, thinking about the enrichment at the monthly meetings, how would you
rate the ....(Choose one for each attribute)

Information/Speakers
shared at the meetings

B Excellent
I Very Good
_ . Good
Length of time ,
for the speaker W Fair
B Foor

Relevancy of the topics
presented at the meetings

I
0% 10 % 20 % 30 % 40 % 50 %
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Communication Ratings
(Avg)

Thinking about the communication you receive from the group, how would you rate Cin-Day
Seniors on the .....(Choose one for each attribute)

Murnber of emails that
are sent regarding
meetings and events

414

Information provided
in the emails or
flyers regarding events

4n

Information provided
on the website

Userfriendliness
of the website

Ability to publicize your
company/organization
on the Member Spotlight
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Communication Ratings
(Detalls)

Thinking about the communication you receive from the group, how would you
rate Cin-Day Seniors on the .....(Choose one for each attribute)

N of amais et
are sent regarding

meetings and events

in the emails or
flyers regarding events B Excellent
I Very Good

. . I Good
e o |
B Fair

on the website

Ability to publicize your

company/organization

on the Member Spotlight
Userfriendliness ?

of the website

N Poor

0% 20% 40 % 60 %
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Meeting Frequency

Thinking about the frequency of the Cin-Day Seniors meetings, would you
prefer that the meetings were held monthly or every other month?
(Choose cne)
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276%

Prefer maonthly
meetings (12hyear)

p— Prefer meetings every
other manth (Gfyear)

Doesn't really
matter to me

103 %
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Worth Your Time

Do you feel like attending the Cin-Day Seniors Networking meetings and events is worth
your time? (Choose one)

50 %

4147%

40 % —

30 %+

20 % —

10 %+
34%
oo S
Probably worth my time Probably not
waorth my time
Definitaly worth my time Might or might not Definitaly not
be worth my time worth my time
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EXxpectations

Compared to your expectations of what the Cin-Day Senior Networking group were,
would you say itis...(Choose one)

5.7 %

40 %

20 %

0%

A little better A lttle worse
than expeacted than you expectad
Much bettar About what you expectad Much worse than
than aexpected you expected
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Likelihood to Recommend

How likely would you be to recommend the Cin-Day Senior Networking group to a business
professional or colleague in the senior care industry? (Choose one)

Definitely recommend

Probably recommend

Might or might
not recommend

Probably not recommend

Definitely not recommend

0% 10 % 20% 30% 40 % 50 %
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CDS Events

Did you attend any of the following Cin-Day Seniors events? (Choose all that apply)

517 %

40 %

20 %

0% —
2010 Fall Sociml 2011 Fall Socizl (Bamngton
{Middletown Ans Cantar) of West Chester)
2010 Spring Parada 2011 Sprng Parade Did notattand any of
of Communities of Communities thesa Cin-Day events
How beneficial do you feel that these types of events are to your marketing efforts for your
company/organization? (Choose one)
60 %
5M2%

40%
20%
0%

T T
Extremely beneficial Met at 2ll beneficial
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CDS Fees

How would you rate the Cin-Day Seniors Networking Group on
their fees? (Choose one for each)

100 % ——— — _-3.8%-—

a0 %

B0 % —
B Costis too little
Bl Costis justabout night
B Costis too much

40 % —

20 %

0% —

550 Company Membership/year
{multiple people
from the same compa...
525 Indnidual 510 Mon-MemberGuest
Mambership/year  (one maating fea
person par meating)

Do you feel like attending the Cin-Day Seniors Networking meetings and
events is worth the price you pay? (Choose one)

3N0%

Definitely worth
the price

B Probably worth the price

Might or might not
be worth the price

Frobably not
worth the price

Definitely not
worth the price

|
10.3%
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Speaker Recommendations

| would love to see more motivational speakers and speakers that address the stats on tt
aging demographic with possibly some info around generational buying patterns/decisior
making processes.

Maybe a motivational speaker.

Speakers who are knowledgeable about pending healthcare legislation, ACO's, changes
Medicare and Medicaid and other current industry topics.

Baby Boomer generatiorexpectations, motivations, retirement community perceptions,
health-care views.
Focus on changing trends in all aspects of sr. care.

Therapist would be interesting to hear from or physicians.

I'd love to see someone present effective marketing strategies for older adults, in othe
how to help older adults recognize the quality and value of services that would benefit
and distinguish those from companies that prey on vulnerable older adults.

It would be nice to see more on COA as far as their guideline and regulations with Me
and also hearing from a SW at a local hospital on the ins and outs of marketing. Wha
what doesn't.

General Comments

CinDay is a very well run group. It would be great to attract more long term care
professionals, but I'm not sure how.

| really enjoy the group and have made good contacts and friends.
Have maybe one or two meetings a year where you either have speed networking or
some activity where you get to talk to everyone during the activity.

It would be ideal if this group could somehow develop a preferred vendor status for its
organizations or linkorganizationgogether to provide a continuum of care services
areas.

Another group | was a part of did a drawing of business cards monthly at meeting
gave the chosen company a quick 5 minute commercial at the following meeting. If a
company was drawn twice they drew again. This ensurecdkbiadf members had an
opportunity to speak to the group about their company/services.

More networking opportunities/exercises/games.
Have other sites to host meetings.

Needs to recruit more senior living communities. Seems like it is being taken over by
home health agencies and hospice companies.



Appendix
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Attendees: Demographics

Approximately how many meetings have you attended since
January 1st, 2011? (Choose one)

379%

4a14%

B9 %

138%

What type of business is your company/organization?(Choose
one)

2I6%

138%

138%

103%

276%
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Have not attended any
meetings in 2071

B 1 meeting

 2-3 mestings
B 4-5 meetings
Il 5+ meetings

Business/Marketing
Services

I Home Health

Home/Medification/Remodel
— Services

B Hospice

M | =g=l/Financial

Medical/Physi-
cian/Pharmacy

B Senior Living Options
E Senior Services
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Attendees: Demographics

Where is your company/organization located? Is it generally located
infcloser to the ...(Choose one)

2471 %
MEY

o Dayton area
B Middletown area
BN Cincinnati area

414%

In which of the following counties do you market your company/organization? (Check all
that apply)

Warren County 86.2%
Butler County
Hamilton County
Montgomery County 517 %
Clermont County
Greene County 41%
Preble County 241%
Clinton County
Clark County 103 %
Darke County

All Other Responses

0% 20% 40 % 60 % 80 % 100 %



